EVALUATION CRITERIA

A University Evaluation Committee will evaluate qualified Proposals according to the following evaluation criteria and weighting.  Proponents are responsible for reviewing the criteria below, the requirements overview (p. 13-14) and providing appropriate and sufficient information with the Proposal to enable the Evaluation Committee to assess the Proposal.  Please submit your Proposal in two envelopes – Envelope No. 1 should contain only the Pricing information; Envelope No. 2 should include the remainder of your Proposal – technology, warranty/maintenance, Proponent(s)’ experience, reputation, customer service and references; value added benefits and completeness of proposal response, certificate of insurance etc.
TOTAL EVALUATION POINTS AVAILABLE TO BE AWARDED:

1. Technology
(Envelope No. 2)





25 points

Specifications and functionality which includes but not limited to a comprehensive description of system specifications, speed and accuracy of response collection, ease of installation and operation, compatibility with operating systems, learning management systems and software applications, ergonomic and aesthetic features, battery type and expected lifespan, withstands impact and normal handling conditions, commitment to the environment, and vision for future technology and how it will be transitioned into the University environment.

2. Price  (Envelope No. 1)






35 points

Includes but not limited to price per capability, price per individual extra units after initial large purchase, long term costs past the purchase of the system, student registration/activation costs, and business model.
3. Warranty/Maintenance (Envelope No. 2)




15 points


Includes but not limited to extended warranty offer, length of time on individual components, replacement components and parts, quick and efficient exchange and replacement process, environmental considerations and recycling (disposal of returned equipment), and equipment trade-ins and upgrades.

4. Proponent(s) experience, reputation, customer service and references (Envelope No. 2)










15 points

Includes but not limited to corporate information and background, delivery time frame, track record, prompt telephone assistance, onsite training and information-rich websites for instructors and students, comprehensive customer service support, presence in Canada, three customer references for Universities similar to University of Alberta in size, experience with large post-secondary institutions and their requirements, and identified publisher partnerships. 

5. Value-added benefits (Envelope No. 2)




5 points

Includes but not limited to ability to meet or exceed requirements above and beyond standard contract for optional specifications.
6. Completeness of proposal response (Envelope No. 2)


5 points

REQUIREMENT OVERVIEW/PRICE

Requirement Overview

1. System should be easy to use at first, but flexible enough that more advanced things can be done with the system as the instructor and students become familiar with the technology.

2. As minimal total cost to students as possible, with a policy in place for ever-greening the technology, ideally on a rolling 2 year cycle.

3. System should be as compatible with existing software (programs, operating systems, and course management systems) as possible.

4. Systems should provide enough information to ensure the instructor is getting adequate feedback, to ensure the students' responses are accurately recorded, and to correlate response with students and receivers.

Specifications 
The following are the requirements that a system must have:


A. Student Response System Keypad: 

· A display or indicator that confirms a response has been sent and received; 

· Selecting a channel to operate on so that different rooms don't interfere with each other; 

· Keypad has unique ID number;
· Low replacement costs for lost or broken keypad;
· High durability, low failure rate, ability to be able to survive a fall onto concrete from 1 meter to the ground.


B. Student Response System Receiver: 

· Handles receipt of messages from at least 600 units;

· Connects to host system via USB

· Co-exists with U of A WiFi network systems;

· Has a minimum range of 200 ft.

C. Student Response System Software: 

· Integration with a variety of applications (e.g. Microsoft PowerPoint, Excel, Word etc);

· Intuitive, easily learned, and flexible;

· Works with multiple operating systems (e.g. Windows, Mac);

· Includes a mechanism for a presenter to construct a new question "on the fly" during a presentation;

· Local hosting of student registration data.

University Requirements (optional)
Please describe the ability of your student response system to meet the following requirements:

A. Student Response System Keypad: 


· Has extended keyboard capability (e.g. A-Z, 0-9, ‘.’, ‘-‘, and punctuation);

· Able to be used by students with varying capabilities;

· Easily portable dimensions and weight;

· Equipped with user-replaceable batteries or rechargeable and a battery life indicator; 

· Equipped with an LCD display, capable of a minimum of 8 characters, for confirming answers along with the operating channel.
B. Student Response System Receiver: 

· Ability for the Receiver component to support both the USB 1.1 and USB 2.0 standards; 

· Display a status indicator and channel.

C. Student Response System Software: 


· Ability to save and export submitted answers, by name or student ID, in a file in a common format e.g. csv, xls;

· Integration with multiple learning management systems (e.g. WebCT, Blackboard, Moodle);

· Ability to do offline functions for creating a set of questions and answers when the author does not have a transmitter/receiver pair available; 

· Ability to integrate answers, questions and responses so they are displayed simultaneously; 

· Ability to select an individual student to respond to a question; 

· Automatic "save" option in case the system crashes; 

· Ability to display bar graphs with numbers; 

· The ability for the software to display the numbers of respondents who responded with each answer.

Price (in Canadian dollars)


Please provide the following prices:

1. Price per unit (keypad, receiver, software)

2. Price for 50 students (complete working system – keypads, receiver, software)

3. Price for 300 students (complete working system – keypads, receiver, software)

4. Price for 500 students (complete working system – keypads, receiver, software)

5. Price for 1000 students (complete working system – keypads, receiver, software)

6. Price per individual extra units after initial large purchase (e.g. if a keypad or receiver is lost or broken)

7. Price per unit for upgrades over 3 year period

8. Information on any student registration fees or activation code costs

