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Why Ask the Question?

Jason Kenney’s questions

e Should we insist that people learn
English or French overseas?

e Why is uptake of LINC limited to 25%?

e Why do some long-term immigrants still lack basic
competence in an official language?
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CLB & Citizenship Language Survey

* Data collected in 2004
* Analyzed & report submitted in 2007

 Over 3800 immigrants surveyed and tested for
speaking & listening at citizenship test

 \Vancouver, Edmonton, Ottawa, Toronto,
Montreal & Halifax



Characteristics of Participants

54% female/46% male

average age = 36 years (range = 18-61)

average age at immigration = 30 years

20% refugee

34% family class

46% independent

121 countries of origin

~108 mother tongues

50.7% received some language training in Canada
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Language Family

Average CLB

Romance Languages
Other Slavic

Other European
Other Languages
Niger-Congo

Filipino

Russian-Ukrainian
Other East Indian
Turkish

Somali- Oromo
Hindi-Punjabi
Other Chinese

7.8
7.6
7.4
7.4
7.3
7.3
7.2
7.1
6.9
6.8
6.6
6.5




Language Family

Average CLB

Serbo-Croatian

Semit

Irania
Korea
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Mandari
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Tamil-Dravidian
Cantonese

Viethamese-Cambodian

6.4
6.4
6.3
6.2
6.1
6.0
4.9
3.7




CLB Score

Average CLB Score

Tagalog 7.2
Arabic 6.5
Mandarin (79% independent) 6.1
Punjabi 6.0
Cantonese (53.4% independent) 4.9




Mean CLB Scores for 5 Cities by Language

Training Source
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Mean CLB Score by City

City | N Mean
Greater Vancouver 1369 6.3
Greater Toronto 301 6.2
Montreal - English 242 6.9
Montreal - French 273 7.8
Ottawa 531 6.3
Edmonton 520 6.9

Halifax | 9 | 1.0




Job Skill Level by Immigration Class
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Year 2 and Year 7 Comparisons

Measure Mandarin | Slavic
Fluency No change Sig. improvement
Comprehensibility |No change Sig. improvement




Mandarin Speakers’ Fluency at 2 & 7
Years (dotted line =

Mandarin Speakers (Fluency)



Slavic Speakers’ Fluency at 2 & 7 Years
(dotted line = non-improver)




Mandarin Speakers’ Comprehensibility at 2
& 7 Years (dotted line = non-improver)

T7 T8

Mandarin Speakers (Comprehensibility)



Slavic Speakers’ Comprehensibility at 2
& 7 Years (dotted line = non-improver)

Slavic Language Speakers (Comprehensibility)
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Workplace Study

e 15 interviews with ESL engineers

* Questionnaire and listening experiments with
24 Canadian-born engineers (co-workers)
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NS Employee Reactions

Question

Yes

No

N/A
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NS Employee Reactions

Question Yes |No |N/A

More effort with ESL than NS? (22 |1 |1
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NS Employee Reactions

Question Yes |No |N/A

More effort with ESL than NS? (22 |1 |1

Difficulty comm. with NNS? 22 |2
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NS Employee Reactions

Question Yes |No |N/A

More effort with ESL than NS? (22 |1 |1

Difficulty comm. with NNS? 22 |2

NNSs have problems comm.? |24
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NSs on ESL Colleagues

Yes, takes much longer to explain. You have to have patience and
speak very slowly and patience to listen as well. Words chosen
must be proper English, not slang. Some pronunciation is difficult
to understand.

Yes — hard to understand what they are saying and hard to use
vocabulary that they will understand. Frustrating to adapt to
language level.

Yes, longer time, rework, mistakes, wasted budgets, poor quality
products, hurt feelings and broken relationships especially as
deadlines approach (or pass).
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NS Employee Reactions

Question Yes |No |N/A

More effort with ESL than NS? (22 |1 |1

Difficulty comm. with NNS? 22 |2

NNSs have problems comm.? |24

Socialize within L1 groups? 23 |1
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Summary — How Are We Doing?

The average CLB scores of newcomers to Edmonton
are higher than other cities

Some groups have lower language skills at the time
of citizenship than would expected — Mandarin &
Cantonese especially

Some ethnocultural groups continue to improve

their oral language skills after their ESL programs
are finished — others do not

Employees in the workplace are not entirely happy
with their L2 co-workers’ fluency and
comprehensibility
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