
Part I: Discussion (5 minutes)
Do a round of introductions: name, discipline, and what social media platform you use the most.

Discuss:
• How should your social media use in a professional context differ from your personal use?
• How will you balance your need for self-expression with the expectations for professional conduct in your 

discipline?
• If you see a member of your healthcare team breach professional conduct on social media, how might you 

address it?

Part II: Scenarios (10-15 minutes)
Review one set of scenarios. For each scenario:
• Together, write a tweet (or other social media message) to reply or react to the scenario.
• Be thoughtful and professional (and maybe creative too!) in your response.
• Post your tweet sheets on the Social Media Wall.

If time allows, work through another set of scenarios. Be sure to leave 5 minutes for Part C.

Part III: Discussion and Feedback (5 minutes)
Discuss:
• What additional knowledge or skills do you need in order to use social media in a professional manner? 

How might you obtain the knowledge or skills?
• What additional knowledge or skills do you need in order to take action if you see someone breaching 

professional conduct on social media? How might you obtain the knowledge or skills?

Feedback: Please take a minute to give us your team’s feedback on this activity. Leave this sheet in the room.

Team reaction (circle one):
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