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Why? 
  Explore and critique professional knowledge and public 

information 
  Must relate to your focus area of 494/495 



Part A: What 
Analysis of a public website or public  written media 
  Suitable topics/targets: websites, blogs, magazines, 

pamphlets, newsletters 
  Key issue: check with the instructor to identify the unit of 

analysis (the whole blog, the whole website, all issues of  
the magazine) 



The fine print 
1.  Who is the author(s) of the website? Credentials? 
2.  What is the intended purpose of the site? 
3.  Does the content/information match the purpose and 

intended audience? 
4.  Does the website verify/communicate the sources of 

the information to the public? 
5.  Does the website present balanced information 

(multiple points of view)? 



Grading criteria 
1.  Who is the author(s) of the website? Credentials? 
2.  What is the intended purpose of the site? 
3.  Does the content/information match the purpose and 

intended audience? 
4.  Does the website verify/communicate the sources of 

the information to the public? 
5.  Does the website present balanced information 

(multiple points of view)? 
6.  APA referencing 



Let’s get started 
We noted in class that this is not the kind of  
document students should analyze 



Manitoba Health on Necrotizing fasciitis (“Flesh-Eating Disease”).  
Source: http://www.gov.mb.ca/health/publichealth/cdc/fs/necro_fasciitis.pdf.  

Because the public is the 
audience for these materials, 
this would be  OK as a topic 



We noted in class that this is not the kind of  
document students should analyze 



Part B 
Critical and analytical response 
  Write a professional email to the author/editorial board 

of the media source 
  Use the knowledge from your review in Part A as the 

source for your comments in this email 



The fine print, part 2 
1.  First paragraph: introduce yourself, your credentials, 

your reason for writing 
2.  Body: 3 comments 

i. what is done well? 
ii. What needs to be improved? Why? 
III. What is missing or could be added? 

3.  Last paragraph: close the letter in a professional manner 
(offer of help; openness to follow-up) 



Grading criteria 

1.  First paragraph: introduce yourself, your 
credentials, your reason for writing 

2.  Body: 3 comments 
i. what is done well? 
ii. What needs to be improved? Why? 
III. What is missing or could be added? 

3.  Last paragraph: close the letter in a professional 
manner (offer of help; openness to follow-up) 

Use nursing research 
literature to support  
your discussion 



Introducing a business letter 
Dear Ms. Black: 
Foothills Imaging and Diagnostic Clinic is committed to 

setting the standard for health care in the community. 
Your opinion about your experience during your recent 
visit to Foothills Imaging and Diagnostic Clinic is essential 
to helping us achieve that goal.  



Ending the letter 
Thank you for your assistance. 

Sincerely, 

Lawrence Zhang 
Director and CEO 


